Wear report

You can fill out the form directly on the computer:

Click in the appropriate field, enter your answer
and mail to shop@pedag.de
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Customer no. (if available)

Name

or invoice no. (if available)

Zip code / City

May we call in case of any queries?

Yes, phone no.

No

Which Viva footbed have you tested under the 30-day money-back guarantee and

would you like to return?

Viva Viva Summer
Viva Mini Viva Winter
Size

What did you expect from the footbed?

Viva Sport Viva High

Viva Outdoor Viva Low

What are you disappointed with? What bothers you when you wear it?

Is there anything you like about the Viva?

Did you have any complaints before? Which ones?

Approximately how many hours did you run with it?

To understand what did not fit: At what point of your feet do / did you have a problem?
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Have you worn product alternatives before that were more helpful?

Send your report to shop@pedag.de

For the product return, you will receive a return slip for free shipping by separately e-mail.
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